
  
 

 

  
This document is Nova International property. Cannot be used for purposes other than those for which has been issued, may be reproduced in 

whole or in part, nor transmitted or communicated to anyone outside the Organization, without express permission of the owner 
 1 / 4 

 
 

 

Code of Business Conduct 
 

1. Applicability 

 
This business code of conduct applies to Nova International’s all employees, managers and members of 
the administrative bodies. 
 

2. Basic principles and values of Nova International 

 
The business world is becoming more complicated and is also more difficult to make good decisions 
and take the right actions. However, the long term success of Nova International depends on decisions 
taken by every employee. 
Therefore, it is fundamental that people, who are part of Nova International, understand and comply with 
the entity expectations regarding how to behave in the business and work environment. 
 
The Company bases its decisions and actions on the core values of honesty, fairness and integrity: 
 

 Fraud, deceit and concealment are forbidden. 
 Decisions of employees must be based on real facts and justice, not on bias or prejudice. 
 All employees must comply with the law and behave accordingly, as well as assume strict 

standards of personal and professional ethics. 
 

The basic principles that guide the activity of Nova International are: 
 

1 )  Strict compliance with the law and the internal rules. 
2 )  Absolute respect, equity and dignity in the treatment of all employees, collaborators, partners, 

customers, suppliers and other third parties associated with the Entity. 
3 )  Commitment to the health, safety and the environment. 
4 )  Transparency, objectivity and professionalism in the development of their activities. 
5 )  Efficiency and effectiveness in the development of their activities. 

 
These principles must be known and respected by all employees of Nova International, and should be 
integrated in all actions and decisions. 
 

3. Code of Conduct and Professional Ethics 

The Code of Business Conduct of Nova International emanates from the values and principles 
mentioned above, and constitute the basic reference of the conduct to be followed by all employees of 
the company. 
 
This code does not set all of the possible situations that may arise in the professional field, nor is 
substitution of individual responsibility to show good judgment and common sense. 
 
The behaviors listed in this code are mandatory for all staff, in the discharge of his professional activity 
in Nova International, and must also be enforced, denouncing any breach by other individuals, if 
applicable. 
 
Such conduct will be carried out considering, not only employees, but also to employees, partners, 
customers, suppliers and other third parties associated with the Entity. 
 
If in doubt about the application of this code, it should consult with the immediate superior or failing with 
the direction of the company. 
 
 



  
 

 

  
This document is Nova International property. Cannot be used for purposes other than those for which has been issued, may be reproduced in 

whole or in part, nor transmitted or communicated to anyone outside the Organization, without express permission of the owner 
 2 / 4 

 
 

 

Basic principles of Nova International: 
 

1 )  Strict compliance with the law and the internal rules: 

 
  Must be followed and complied with the law, as well as the internal rules imposed by the 

Entity. 
  Illegal practices will not be tolerated or breach of the regulations, within the scope of the 

Entity, so it is necessary inform accordingly when they are detected. It becomes available to 
all employees the complaints channel as a tool for their treatment, ensuring confidentiality. 
(Described in section 4 of this document). 

  You should follow the procedures and policies are in place, and in case of identifying needs 
for change or improvement, it may propose responsible for appropriate. 

  No retaliation of any kind against employees or third parties who report an illegal practice, 
infringement, or breach of the regulations will be tolerated. 
 

2 )  Maximum respect, equity and dignity in the treatment of all employees, collaborators, partners, 
customers, suppliers and other third parties associated with the Entity. 

 
  All employees and members of the corporate bodies of the Entity undertake to create an 

environment of decent, safe and professional work that supports and respects the people, 
their rights, their dignity, their personal conditions, and to promote mutual respect and 
collaboration. 

  Are not allowed, and will denounce, if applicable, behavior offensive, intimidating, 
discriminatory, malicious, and humiliating or contempt, harassment, etc. to employees or 
third parties linked with the Entity. For this purpose the Entity runs disciplinary measures to 
apply, in parallel to the complaint to the competent authorities if appropriate, when these 
behaviors are detected. 

  Nova International is committed to developing training plans to ensure the proper training of 
all employees, and to specify the tasks and objectives for each of them. 

  The remuneration of employees shall be fixed according to the requirements of each position 
and his contribution in the achievement of the objectives of the company, with total equity, 
objectivity and without discrimination of any kind. 

 
3 )  Commitment to the health, safety and the environment. 

 
  Nova International will establish action plans that are necessary to manage and mitigate the 

risks associated with its properly activity. These plans will be reviewed periodically and will 
provide the resources necessary for their maintenance and improvement. 

  Will train employees for the proper development of their tasks, giving priority to safety in all 
areas. You will be provided to all employees of the resources needed to ensure that security. 

  Nova International will carry out its activity, avoiding damage to the environment. 
 

4 )  Transparency, objectivity and professionalism in the development of their activities. 
 

  Nova International and all employees and members of the administrative bodies, build its 
internal relationships, and with third parties, in ethics, honesty, professionalism and 
transparency. 

  Be treated all individuals and entities without discrimination and with objectivity, being 
forbidden to facilitate Insider and the preferential treatment to none of them. 

  Be observed competition legitimate and honest, avoiding harm in any way to individuals or 
companies that may be considered competitors. 

  Relations with suppliers or with any supplier or contributor, will be guided by impartiality and 
objectivity, applying rigorous criteria of adequacy, quality, efficiency and cost. 
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  Any employee, executive or member of the governing bodies, will accept gifts, invitations, 
services or favors which may affect their objectivity or impartiality in their commercial or 
professional relations, which involve the generation of a commitment or return of a favor, in 
the field of the Entity and its environment or involving fraud, illegal, unethical practices or 
prejudice to third parties. 

  In the same way that in the previous section, will not be offered gifts invitations, gifts, 
services or favors, to individuals or institutions that could affect the objectivity or impartiality 
of these in their commercial or professional relations involving the generation of a 
commitment or return of a favor, in the field of the Entity and its environment, or involving 
fraud illegal, unethical practices or prejudice to third parties. 

  Nova International is declared contrary to influence the will of people outside the company to 
derive some benefit through the use of unethical practices. It also will allow that others can 
use these practices with its employees. 

  Nova International entity, and all employees, managers and members of the administrative 
bodies, will collaborate with the authorities, justice, public authorities, regulators and other 
public entities, in a correct and diligent, without impediments, barriers or generating errors or 
omissions, and facilitating their work in how many relations to have with them, and putting 
their knowledge how much information is timely and compulsory. 

  All employees, managers and members of the corporate bodies of the Entity, perform their 
work with diligence, professionalism, transparency, quality, honesty, trying to bring value, 
improving efficiency, implementing knowledge risks, deficiencies or improve, innovating, 
making a rational and proper use of all resources, and safeguarding the assets of the 
company. 

  To prevent conflicts of interest, employees, managers and members of the corporate bodies 
of the Entity will not have economic interests or of any type, or carry out activities with 
companies or institutions related to Nova International. If such circumstances arise, this 
should contact with the management to be evaluated along with the General Counsel, and 
take necessary measures if deemed appropriate. 

  Is forbidden on account of the position of an individual in Entity, the use of their resources, 
power, influence or other facilities, for their own benefit or that of its immediate surroundings. 
It is also strictly prohibited which act an individual or entity on behalf or on behalf of Nova 
International, without consent, as well as using said name, media, relationships with third 
parties, position or influence of Entity, for its own benefit or its immediate surroundings. 

  Regarding economic situation, the Organization faithfully reflects their reality economic, 
financial and equity, in accordance with the generally accepted principles of accounting and 
standards. 

  AML: the entity is not obligated subject of Anti Money Laundering, but due to their business 
and international transactions, establishes control measures to prevent the crime of money-
laundering and financing of terrorism, these measures are contained in the Manual of 
prevention of risks criminal. 

 
5 )  Effectiveness and efficiency in the development of their activities. 

 
  All employees and members of the corporate bodies of Nova International will work with 

responsibility, efficiency, fulfilling the requirements of the position and the objectives 
assigned, assuming the responsibilities inherent to it. 

  Work with punctuality, good performance and dedication during working hours. 
  Will be loyal to the company, avoiding harm to the entity, in any way. 
  Shall be reasonable and realistic objectives for all functions. 
  Will develop plans for improving ongoing activities and services, as well as to increase the 

quality, efficiency and the contribution of value. 
  Entity resources will be managed in a responsible, efficient manner and ensuring that their 

safeguarding. Not be used for personal use I for the performance of activities that are not 
directly related to the interest of this. 
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  They are not front or he is deliberately consent that a third party takes Entities resources or 

make improper use of them. 
  The actions of all individuals will forever be aimed at improving the value of the company. 

 

 
6 )   Annual certification code of conduct 

 
  The staff of the entity must prove at least once a year that have read and understood what is 

detailed in the code of conduct of the entity. 
 

4. Channel of complaints 

 
An employee who has evidence or suspicion of the Commission of an offence, or from the violation of 
any of the principles and values recognized in the code of conduct and policies of the entity must 
communicate this through the following means: 
 

 
a) Communication by email to the CEO:              nova@novainternational.es 
 
b) Communication by email to the Legal Counsel:         

 
 
The entity will ensure the confidentiality of the person who communicates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


